GOVERNMENT OF PAKISTAN
REVENUE DIVISION
FEDERAL BOARD OF REVENUE
(INFORMATION TECHNOLOGY WING)

dekdedk

C. No. 1(62)/SS(BDT-IT)2017/33925-R Islamabad, the 27" March, 2018

Subject: PAYMENT OF TAXES THROUGH ALTERNATE DELIVERY CHANNLES (ADC)

Federal Board of Revenue has launched the system of payment of taxes
through Alternate Delivery Channels (ADC) through which taxpayers would now be able
to make payments of federal taxes and duties, i.e. income tax, sales tax, customs duty
and F.E.D. from any commercial bank account through Internet Banking, ATM, Mobile
Banking and contact centers. Availability of these options will improve the efficiency of
the system, provide convenience for taxpayers and improve ease of doing business in
Pakistan. For the convenience of all stakeholders, the process to be followed to avail this

facility is outlined as under:

Step 1. Taxpayer will login to the FBR system (https://e.fbr.gov.pk) and prepare the
PSID as before. However, he / she will select the ADC payment mode on the
PSID;

Step 2. Taxpayer will note down the PSID number for further processing;

Step 3. Taxpayer will login to the online banking system o;‘ his/fher bank through
computer or mobile phone or visit ATM facility. The bill payment screen of the
bank shall reflect “FBR” as biller. The taxpayer shall click the option “FBR”.
The bank / ATM screen shall require the taxpayer to enter the PSID number.

The screen will appear for making payments to FBR,;

Step 4. By entering PSID, the payment details shall be visible to the taxpayer for
approval of the payment of taxes. Upon confirmation, the bank account of
taxpayer shall be debited and a message of successful transaction shall be

visible on the screen;

Step 5. Within 03 hours of confirmation, the payment will be marked as paid. A CPR
will be provided to the taxpayer through e-mail and confirmation message
sent on SMS. At the Same time CPR will be available on FBR systems for
further use. '
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(Khawaja Adnan Zahir)
Member (IT)

Distribution:

Chairman, FBR

All Members, FBR

All Chambers of Commerce.
All Tax Bar Associations.
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